Error Description

Reason for Error

[Action Point
Account bocked Customer
Account frozen Customer nitiate NACH E-Mandate request and Cus m ntiats the NACH E-1
[Account Holder Name Mismatch with GBS
or dormant Customr nitate NACH E-Handate request and Cus n nitiale the NACH £
[Account not n regular Status
Customer tovisi e the NACH E-Mandate requestafter 5 hours o nita request
ustomer account is only provided with vie
[Amount of EMI more than Uit allowed fo the acct Customer orthe same,
Custom: derals
ank Restricts Duplicate request.Account frozen ofnitial request.
Custom: n itiato the NACH £ s ofinitial request
ofnitial request
Jth Net Banking acily Customer to visit the Destination Bank and cross check the
Custom: Bank. Costomertoi urs of il request
Custom:
Bank Resticts Dup Custom: iniiate the journey again after s hours.
o
s Bank. [ Customer
B Custom: s the number of OTP
Custom: at Banks wob pago [once the journey is niiated the account detals wil be veri Stomer tocross vl
Bank Restict Dupl Hled by the e[ Custom: mer reected or cancel
Custom:
Customer = 5 hours.
Customer nitiate NACH E-Mandate request and Cus iniiate the journey again after 5 hours.
PN Custom: fon, Customer to nitiate the journey again
Dobitcard valdtion faed due to_Invald caran Customer nitate the NAGH 3 Customer to initiate the journey again -
expiy date Custom: Customerto intiae the fourney again s,
Debitcard valdation failed due to_Invald PIN
Name. Custom: Customer to intiate the fourney again ary holdern the debit account
nvalid cv
Invalid Vil 1 Customer nitate the NACH E 16 0rNo email 4 s given i customer 1D of a
Invalid user credentials o
ined proper balance i his account Customer S hours of nital request
Customer nitiate NACH E-Har R ther technical ssue Customerto cor initte the equest
the Bank. an Customer
ctyour home branch Customer nitate NACH E-Mar tomers kY ther technical issue. Customer to cor e the customor can initiate the request a
n Failed caf_not_found This error occurs due t Techy Customer can re-initiate the request after  hours.
not_enabled_for_scommerce Custom: fons.
Mandate Regisration Failed.do_not_honor tomer's Bank K Issue or anyother technical ssue. Customer
error This error occurs due t Techr L Customer canre-initiate the roquest ater  hours.
the Bank K an Customer
ble_to_autharize Customer nitate NACH E-Handate request but the tomers K ther technica issue. Customer to cor e the customer can initiate the request
[Maimum tries exceed for OTP
[Merchant Signature vlidation faled This rror occurs due o Techy 1 Customer can re-initiate the request after  hours.
No Such Account Customer nitate NACH E-Har mer can iniate the
having 18 Account Customer nitate NACH E-Har tato the NACH E-Mandate roquest afte 5 hours o ntal request
orP mvalia
OTP Verificaton Faiure Customer
serha o walt for q
Refer o the branch KYC not completed
Refoctod as por customer confirmation Customer nitiate NACH E-HMandate roquest but e Customercan
Reponse not received within the TAT from NPCT
Sorry we are unab ty after som|This eror occurs due to Tech Customer can re-initite the request after  hours.

Customer canre-initiate the request ster s hours.

Technical erors or connectivy issues at bank end

This error occurs due o Technical gitch whilepro

Customer canre-iniiate the request after s hours.

Time expired for OTP

Customer to

nsure verification o OTP before exprry

Customercan




